SpeCI'r um» IMPORTANT INFORMATION

ABOUT YOUR SPECTRUM SERVICE

See below for details

Dear Resident,

We are writing to inform you that Sandal Cove Condominiums has signed an agreement with Spectrum to
provide the following service, effective April 22, 2020.

e Spectrum TV® Bronze: including TV Select, and Digi Tier 1 (2 FREE Spectrum Receivers)
e Spectrum Internet® with in home Wi-Fi equipment (1 FREE Modem and Router)

To obtain your equipment or upgrade your services, call Spectrum Customer Service at 855-326-5115
to request a self-installation kit or schedule a professional installation (installation fees may apply).

For existing customers, your current billing rate will continue until the first bill after the agreement
goes into effect. Your new bill will reflect the services your property management has agreed to with
Spectrum, as well as any equipment or services you have outside the agreement.

All equipment or services outside the agreement will be an additional charge

We look forward to serving you and your community.
Sincerely,

Spectrum
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